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AMAZON1 

Customers trust that they can always buy with confidence on Amazon.com. Products offered for sale on 
Amazon.com must be authentic. The sale of counterfeit products, including any products that have been illegally 
replicated, reproduced, or manufactured, is strictly prohibited. 

We take product authenticity very seriously. It is each seller’s responsibility to source and sell only authentic 
products. If you sell counterfeit goods, we may immediately suspend or terminate your selling privileges and 
destroy inventory in our fulfillment centers without reimbursement. In addition, we do not pay sellers until we are 
confident our customers have received the products they ordered, and if we determine that a seller account has been 
used to engage in fraud or other illegal activity, remittances and payments may be withheld or forfeited. The sale of 
counterfeit goods can also lead to legal action by rights holders and civil and criminal penalties. 

We are constantly innovating on behalf of our customers and working with manufacturers, content owners, 
vendors, and sellers to improve the ways we detect and prevent counterfeit products from reaching our 
marketplace. We work hard on this issue every day because we know that our customers trust that they are buying 
authentic products when they shop on Amazon.com. This is why we stand behind the products sold on our site 
with our A-to-z Guarantee. We also encourage anyone who has a product authenticity concern to notify us, and we 
will investigate it thoroughly and take any appropriate actions. 

REPORTING INFRINGEMENT 

https://www.amazon.com/gp/help/reports/infringement 

• For use by intellectual property rights owners and their agents to notify Amazon of 
alleged intellectual property infringements such as copyright and trademark concerns.  

• When a detail page is created, it becomes a permanent catalog page on Amazon.com, 
such page will remain even if the creator’s inventory sells out.  

• When you add a copyrighted image to a detail page, you grant Amazon and its affiliates a 
non-exclusive, worldwide, royalty-free, perpetual, irrevocable right to exercise all rights 
of publicity over the material 

• Other sellers can list their items for sale against pages that you have created or added 
your copyrighted images to. However, Amazon does require sellers to only list against 
detail pages that exactly match their items.  

• Amazon respects a manufacturer’s right to enter into exclusive distribution agreements 
for its products, however, violations of such agreements do not constitute intellectual 
property rights infringement.  

• Enforcement of said agreements are a matter between the manufacturer and the retailer.  
 
ALLEGATION OF INFRINGEMENT 

• Rights owner or an agent 
• Primary complaint pertains to:  

o 1) copyright concerns – unauthorized use of copyrighted material such as text, 
photos, product designs, videos, music, software.  

o 2) trademark concerns – unauthorized use of a word, phrase, symbol, and/or 
design that identifies and distinguishes the source.   

o 3) other concerns 

                                                      
1 All information compiled from Amazon.com How to Report Infringement, available at  
https://www.amazon.com/gp/help/reports/infringement (last visited April 6, 2017). 

http://www.amazon.com/gp/help/customer/display.html/?nodeId=200783670
https://www.amazon.com/gp/help/reports/infringement
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• Specific concern of copyright infringement:  
o Image is used without authorization on Amazon website 
o Physical product or its packaging includes unauthorized copyrighted content or 

image 
o Text is used without authorization 
o Other 

• Specific concern of trademark infringement:  
o The item for sale is unlawful reproduction 
o Image or trademark is used without authorization 
o Other 

• Include additional information, including the copyrighted image you claim is infringed, if 
registered, provide registration number 

• Also include name of the brand, and trademark registration number (optional)  
• Enter the ASIN (Amazon Standard Identification Number) or URL of each product you 

are reporting, you can report up to 50 products for the same specific concern.  
• Include contact information that Amazon can use after form submittal 
• Read and accept the following statements:  

o “I have a good faith belief that the content(s) described above violate(s) my rights 
described above or held by the rights owner, and that the use of such content(s) 
is contrary to law.”  

o “I declare, under penalty of perjury, that the information contained in this 
notification is correct and accurate and that I am the owner or agent of the owner 
of the rights described above.”  
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Allegation of Infringement:  
Use the drop-down boxes STEP 1 (shown in detail on the next page) to select 
the category that relates to you the most, include as much addition 
information as you can.  
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Shown here in STEP 2 with greater detail, are the drop-down boxes you can 
select with your primary complaint and specific concerns, you can provide the 
registration number, or a URL to the product on another website.  
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STEP 3 Shown here in greater detail, is the ASIN number (Amazon Standard 
Identification Number), which is in the product description boxes for all 
items sold on Amazon. If you do not have a number, include a URL for the 
product.  
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STEP 4 is where you can enter your contact information, and secondary 
contact details if applicable 
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STEP 5 is where you agree to the statements listed, that you have a good faith 
belief of the contents you’ve described.  
 
 
 
 
 
 
 
 
 
 
 
 
 

EBAY2 
What can you file?   

• Copyright and trademark  
o Bootleg records or unauthorized media 

 Copies of unreleased movies, television programs, and music 
                                                      
2 All information available at http://pages.ebay.com/help/tp/vero-rights-owner.html (last visited April 6, 2017).  

http://pages.ebay.com/help/tp/vero-rights-owner.html
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 Movie prints intended for theatrical use (35MM and 70MM) 
 Software loaded onto a device without an accompanying license 

agreement, manual, or documentation 
 Unauthorized copies of media (music, movies, television programs, and 

books) 
 Unauthorized copies of media (software or video games)  
 Unauthorized media on recordable formats (CD-R, DVD-R, and VHS 

Tape) 
 Unauthorized multi-game video games or consoles 
 Unauthorized photocopies of printed material 

o Counterfeit item or authenticity disclaimer 
 Counterfeit, fake, or replica items 
 Disclaimers about the authenticity or legality of an item 

o Descriptions that encourage infringement 
 Description that encourages the unauthorized duplication of media 

o Enabling duplication of copy-protected materials  
 Devices used to copy video games 
 Hardware or software that circumvents copy-protection measures 
 Information describing how to defeat copy-protection measures 

o Other copyright and trademark concerns 
 Beta software, test software, or evaluation software 
 OEM, bundled, or recovery software 

o eBay item infringes your intellectual property rights  
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STEP 1  

 

STEP 2 
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STEP 3  

 

STEP 4 (IF APPLICABLE) 
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NOTICE OF CLAIMED INFRINGEMENT (NOCI) 
Sign and email/fax to the VeRO program at vero@ebay.com or (801)757-9521 

• Intellectual Property Owner 
• Name and Title 
• Company  
• Contact information 
• Report each item as allegedly infringing with one of the following codes:  

o Trademark –item infringement  
 Item(s) is a counterfeit product which infringes a trademark (provide 

trademark registration number)  
o Trademark – listing content infringement  

 Listing contains unlawful use of trademark (provide trademark 
registration number)  

o Copyright – item infringement  
 Software is offered for sale in violation of an enforceable license agreement 

(eBay will not process reports seeking to prohibit the sale of genuine 
unopened software)  

 Item(s) is a counterfeit product which infringes a copyright 
o Copyright – listing infringement  

 Listing(s) contains unlawful copy of copyrighted text 
 Listing(s) contains unlawful copy of copyrighted image 
 Listing(s) contains unlawful copy of copyrighted image and text  

o Other infringement  
 Item(s) infringes a valid and enforceable patent (provide a copy of the 

relevant court order and the patent registration number)  
 Item(s) infringes a registered design right (available in Europe, Asia, 

Australia, and New Zealand only – provide design right registration 
number) 

 Store name or User ID infringes on a trademark (provide trademark 
registration number)  

 Other (please specify)  
 
 

 

mailto:vero@ebay.com
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STEP 1  
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STEP 2 

If you are unable to fill out the Notice of Claimed Infringement you can report copyright claims 
via a DMCA notification to eBay's designated agent by providing the following information to 
copyright@ebay.com 

1. A physical or electronic signature of the person authorized to act on behalf of the owner 
of the copyright that is allegedly infringed; 

2. Identification or description of the copyrighted work that you claim has been infringed. 
3. Identification or description of where the material that you claim is infringing is located 

on the eBay site, with enough detail that we may find it on eBay's website; 
4. Your address, telephone number, and email address; 
5. A statement by you that you have a good faith belief that the use of the material 

complained of is not authorized by the copyright owner, its agent, or the law; 
6. A statement by you, made under penalty of perjury, that the information in your notice is 

accurate and that you are the copyright owner or authorized to act on the copyright 
owner's behalf. 

EBAY VERO PROGRAM:  
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• The Verified Rights Owner program allows intellectual property rights owners to ask 
eBay to remove certain listings that offer items or contain materials that infringe on their 
intellectual property rights. These can include trademark, copyright, and/or other legal 
rights.  

 

• http://pages.ebay.com/seller-center/listing/create-effective-listings/vero-
program.html#m17-1-tb2 

A VeRO Participant Profile page is free and allows Rights Owners to share information with the 
eBay community. For example, you may wish to: 

• Present your company, products and the company's intellectual property (IP) to eBay 
users. Many Rights Owners include a list of their brands, trademarks, and/or copyrights. 

• Explain the potential consequences of infringing on your company's IP rights on eBay. 
• Provide tips to users on how to spot fakes, for example, by providing a list of items that a 

Rights Owner does not produce. 
• Offer a contact point for users to ask questions or report infringing items back to the 

Rights Owners.  
• Provide answers to other frequently asked questions (FAQ). 

  
VERO TUTORIAL:  
http://pages.ebay.com/help/tutorial/verotutorial/intro.html 
 
 
 

http://pages.ebay.com/seller-center/listing/create-effective-listings/vero-program.html#m17-1-tb2
http://pages.ebay.com/seller-center/listing/create-effective-listings/vero-program.html#m17-1-tb2
http://pages.ebay.com/help/tutorial/verotutorial/intro.html
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If you are currently a VeRO participant and would like to have us post a VeRO Participant 
Profile page for you, please contact vero@ebay.com for more information on how to start this 
process.  
 
http://vero.ebay.com/ 
 
 

 
 
 
VERO PARTICIPANT PROFILES (NOT A FULL LIST) 
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ETSY3  
 
 
You allege that content on Etsy violates intellectual property that:  

• You own the rights to  
• A third party, company or organization owns the rights to  
• A company or organization that you represent owns the rights to  
• None of the above  

INTELLECTUAL PROPERTY INFRINGEMENT REPORT:  
• Contact information 
• Intellectual property allegedly being infringed upon 

o Copyright  
 Name or title of copyrighted work 
 Item or design, video, image, audio and/or other media, writing and/or 

other text, name, title, slogan and/or other short phrase 
 Examples of this work (URL if available) 
 Is the copyright registered? (where is it registered? Registration number?) 

o Trademark 
 What is the trademark? 
 Is the trademark registered or pending application?  

o Counterfeit goods 
o Patent 

 Name or title of patent 
 Is the patent registered or pending application?  

o Other 
 What is the intellectual property allegedly being infringed upon?  
 What is the legal basis for the claim? (include a reference to the specific 

law you’re referring to, a copy of that law, or provide a URL to it).  
o Who owns the intellectual property?  
o What type of Etsy material are you reporting?  

 Listings 
 Videos 
 Usernames 
 Shop names 

 
 
 

                                                      
3 All information compiled from https://www.etsy.com/legal/ip/report (last visited April 6, 2017). 

https://www.etsy.com/legal/ip/report
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STEP 1  

 
STEP 2 
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STEP 3  
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STEP 4 
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STEP 5 
SUBMIT!  


